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C Foreword )

People tend to get upset for many reasons. One of the reasons is that they do not have
enough information when most needed. It is all for this reason that the Metropolitan Police
Department (MPD) has released this brochure in the belief that information here will assist a
victim or his/her family members in getting rid of such anxiety as much as possible.

We know that, once victimized, people would be in a state of shock. They would say, “I
don't believe what has actually happened” or “I'm totally at a loss as to what to do.” In some
cases, they are far more likely to be faced with financial problems.

However, this paradigm does not mean to say that such people must take care of their own
problems all alone.

The brochure on your hand now is designed to answer some of the questions that you
might come up with. Here are a few examples:

O What could happen to my physical/mental condition when | become a victim?
How should I handle it?

O How wiill the police investigation and trials in Japan proceed?

O What kind of cooperation will the police ask me to provide during investigation?
O How to settle civil cases involving damages?

O What is the Automobile Insurance System all about?

O What kind of support systems are available to me?

It also contains contact information on several public organizations or counseling services
available to you.

Flip through the pages looking for those services as the need arises. We expect that
these public sources will provide you with some assistance in solving troubles or problems
that weigh on you.

Moreover, the MPD maintains close and cooperative relations with those sources and
works on how to solve such victims-related problems. Please feel free to contact us and ask
anything. There must be a way out for you.

For the sake of readability, you might find several terms here that are not used exactly the
same way as in legal reference books, but we hope that this brochure can remind you that
there are useful sources always ready for you.

Let us help you get your smile back.
~ Just ask us for advice ~
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Common Physical/Mental Symptoms
When You Become a Victim

When you become a victim of a crime or a traffic accident or someone close to you gets
involved in a crime, you may experience mental/physical disorders or unexpected
reactions due to the excessive stress. The symptoms vary from person to person, and
you need to understand that this could happen to anyone.

The people around you should be there for you without adding any pressure and offer
proper support if needed.

Common mental/physical disorders or unexpected reactions
for victims and their family members

O You might suffer from insomnia, mid-sleep awakenings, and nightmares.

O Your appetite might go up or down drastically.

O You might become emotionless or have difficulty controlling emotions.

O You might continuously think about the crime or have flashbacks.

O You might feel extreme anxiety or fear.

O You might not be able to focus.

O You might get frightened or overly react to a small sound.

O You might have a hard time getting motivated or might not feel like doing anything.

O You might feel numb to happiness or joy.

O You might not be able to trust people.

O You might not be able to stop blaming yourself.

O You might begin to deny your involvement in the crime or believe the crime took
place in a dream.
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C Voices of the victims and their family members )

O I don’t even know what is troubling me.
When you are involved in a crime or a traffic accident, you sometimes cannot even

figure out what is bothering you. You are recommended to consult or seek help from
trusted people around you, or the support groups such as the Victims Support Center
of Tokyo (See page 47) or the Foreign Residents’ Advisory Center of Tokyo (See
page 49).

O I'want to avoid any triggers that remind me of the crime.

You might want to avoid contact with law enforcement agencies and stop
answering phone calls from them. If that is the case, you are advised not to hesitate
to open up about your feelings to the detective in charge.

O I regret that | rushed to make a huge decision.

You might regret after making a quick decision on life-changing matters such as
changing jobs, divorce, or executing an important contract when your judgement is
clouded while still suffering from the damage of the crime. If the circumstances allow,
you are advised not to rush to make a huge decision.

C Suggestions to the victims and their family members )

O Try to maintain the same daily routine as the one before the crime took place.

Although you should not push yourself too hard, gradually try to get back into your
everyday routine before the crime while reflecting on your feelings calmly and
treasuring the bonds with the people around you more than ever before.

O Get help from medical institutions or specialists.

The pace of recovery from mental/physical disorders or unexpected reactions
depends on the person. You are advised not to hesitate to ask for help from a medical
institution or specialist if your life is greatly disturbed or the physical/mental symptoms
or unexpected reactions are long lasting.
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2 Criminal Justice System of Japan

The whole process—beginning with the occurrence of crimes and resulting in
the punishments for the crimes—is called criminal procedure, and is able to be
roughly divided into the following three major stages: Investigation; Indictment;
and Trial.

Statistics show that most of the traffic accidents in the past occurred due to
drivers’ insufficient attention. These drivers are considered to have committed
one of the criminal offenses and may be subject to the punishment. For this
reason, we need to start investigating in the same way as in the occurrence of
crimes (see “Common Sequence in the Criminal Justice System in Japan” on

page 9).

Investigation

Police identify an offender, collect evidence concerned, and unearth his
criminality. This sequence is called Investigation.

A person suspected to be involved in a crime is called a suspect. The police put
the suspect under arrest if necessary and then bring him/her to the Public
Prosecutors Office together with the documents and evidence concerned (*1)
within 48 hours after the arrest.

When finding it necessary to keep the suspect under custody for further
investigation, the prosecutor has the authority to request a judge (*2), within 24
hours, to detain the suspect. If the request for such detention is granted, the
suspect will be detained, unless otherwise provided, for the maximum 20 days.

Even while the suspect is being held in such a way, the police and prosecutors
keep conducting a variety of investigation into the case.

* 1. This stage is called Sochi in Japanese. It is a procedure that the police must present to the
Public Prosecutors Office the documents and evidence concerned. When the police have
arrested a suspect, they must accomplish this procedure within the initial 48-hour period
from the time when the suspect has been subjected to restraints.

* 2. This stage is called Kohryu in Japanese. It is a procedure that a suspect (or called the
accused or defendant once prosecuted) will be kept in custody when there is reasonable
ground enough that the suspect may escape or destroy evidence.

5
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| Indictment/Non-indictment

While the suspect is being held in custody, the prosecutor will scrutinize the
documents and evidence concerned that the police have presented and then will
check those evidence against the prosecutor’s interviews with the suspect and others.

Eventually, the prosecutor will make up his mind on whether or not to indict the
suspect.

O Ifthe prosecutor's disposition is that the case has been brought to court, it is called Indictment.

O If not, Non-indictment.

Your public prosecutor, when intending to institute a prosecution, has to lodge one
of the following two requests: one is the formal trial which will be held in an open
court; the other is the summary proceedings in which only the documents presented
to the court will be examined and then some orders will be given to the offender.

Even if the prosecutor has decided not to indict the offender, the accuser or the
crime victim can request the Committee for the Inquest of Prosecution to review the

prosecutor’s non-indictment decision. 4

After the suspect is indicted and the trial schedule is arranged, the court will hear
the case, and then some judgment will be given at the final stage.

Once the suspect has been indicted, he is referred to as the accused (or
defendant).

If there is the situation in which either the prosecutor or the accused is not
satisfied with the judgment given, both the prosecution and defense have the option
of appealing to a higher court (e.g., the High Court and others).

If you would like to sit in on the trial, contact the court officials or the prosecutors
in charge of your case, or your detective-in-charge or officer of the OVC (Office
for Victims of Crime) at the local police station.

As such, the information above presents in general terms the Code of Criminal
Procedure in Japan. However, if an offender is a juvenile or minor (in Japan, those
who have not yet attained the age of 20), the cases involving such young people will
be forwarded to a family court for hearing and decision proceedings. It should be
noted that the legal procedures in dealing with juvenile offenders are different from
those with adult ones (see “Juvenile Case Procedures” on page 11).

© Telephone numbers for your inquiry:

Bl Tokyo High Court

B Tokyo District Court Tel.03-3581-5411

B Tokyo District Public Prosecutors Office Tel.03-5210-6270
(Liaison Section for Traffic Incidents) {Only Japanese spoken)

B Police station which has dealt with your traffic accident

7
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Common Sequence in the Criminal Justice System in Japan

( Occurrence/Detection of crime )

@ ————————————————————————————————————————— Reporting to the police
110 emergency call

( Start of police investigation )

 Police interview, Victim's report
+ Submission of evid
L Attending on-the-spot investigation

( Identification of suspect )
CUSTODIAL INTERROGATION ’—l NON-CUSTODIAL INTERROGATION

((Arrest of suspect | (Voluntary appearance of suspect)

*The police will - Questioning at police station
bring the suspect to Within 48 hours
the Public

Prosecutors Office | J\;gp'tggtﬁgepzﬁﬁ Sending the case documents
together with the PlaRmalies Ofiee only to the Public Prosecutors Office
documents and i
LB L e Within 24 hours *The police will bring to
; the Public Prosecutors
(Pros%cruégtresn;{eo%uest ) Office the documents and
= - - . . evidence concerned.
‘Examined by judges (DefeNtion) maximum 20 days unless otherwise provided
Questioning at police station and prosecutors office

~

(Decision by prosecutor)
[

(Non-indictment)

Request ]‘or Request for summary
formal trial proceedings

,,,,,,,,,,,,,,, Testifying in court

( Judgment ) (Summary order)

(Imprisonment with labor and/or fine)  (Fine or light fine)
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| Juvenile Case Procedures

If an offender is a juvenile (in Japan, under 20 years of age), in principal, the
case involving such a juvenile will be forwarded to a family court for hearing and
decision. It should be noted that, unlike legal proceedings for adult offenders as
prescribed in the Code of Criminal Procedure, those for juveniles are different.

( Cases involving juveniles aged 14 to 19 )

O Investigation and others

With regards to a case where a juvenile aged 14 to 17 committs an offense, the police investigate the case and;

— if the offense is punishable with imprisonment without labor or other heavier punishment, the case is referred
to public prosecutors’ office. Then the prosecutor in charge sends the case to family court, together with the
prosecutor’s opinion on the appropriate punishment for the offender.

— if the offense is punishable with fine or other lighter punishment, the case is referred directly to family court.

If the offense is committed by a juvenile aged 18 or 19, all cases are referred to public prosecutor’s office.

(O Hearing and decision

The family court will carry out a necessary investigation into the accepted case and need to decide
whether to commence hearing proceedings, not to commence hearing proceedings, or to refer the case to a
public prosecutors office. Hearing and decision proceedings at the family court are not open to the public for
the purpose of educational protection of such a juvenile delinquent. As opposed to juvenile proceedings,
adult ones prescribed in the Code of Criminal Procedure are formed with an idea of imposing punitive
measures on offenders. In this sense, these two proceedings are totally different in their principles.

However, when a juvenile has committed a major offense that deserves a criminal punishment, the case
will be referred back to a public prosecutors office (otherwise known as “Gyakuso” in Japanese) for trial. In
this case, the same criminal proceedings as those for an adult of 20 years of age or older will be basically
brought against the juvenile.

| Filing a Complaint 3

There are some offenses in which offenders will be punished even if a victim does not file a complaint.
However, when it comes to the offense of injury through negligence and others, a victim will be required to
file such a complaint. In this case, a letter of accusation will be required where the victim clearly expresses
the intention of some punishment against the offender, or the victim must answer questions by a police officer
so that the officer can complete a statement to the same effect.

Filing a complaint has a time limit. You need to file within six months from the date when you came to know
who the offender was. Even in a traffic accident where the other party was riding a light vehicle including a
bicycle, you may be required to file such a complaint and others.

* 3. This procedure is called Kokuso in Japanese. It entitles a victim or legal representative (such as a person with
parental authority, or guardian) to report a crime to investigative authorities if they seek some punishment
against the offender. In the case of the offense of injury through negligence and others—the “Offenses Subject
to Prosecution on Complaint,” or Shinkokuzai, prosecutors will be unable to formally charge an offender with the
crime, in principle, unless such a victim and others have submitted a legitimate accusation in advance.

© Telephone numbers for your inquiry:

l Tokyo Family Court Tel. 03-3502-6028
(Direct line)

Hl Tokyo District Public Prosecutors Office Tel. 03-5210-6270

(Liaison Section for Traffic Incidents) {Only Japanese spoken)

B Police station which has dealt with your case

11
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3 Cooperation that the Police Might Need

Depending on the situation, the police might need to ask you for some
cooperation necessary for investigation. We understand that it would make a
burden on you.

It might sound as if the police were bringing the old traffic accident case up again,
or you might wonder why you have to go through such hardships one more time. But your
cooperation is vital. It will lead us to the arrest of the offender and to bringing him to
justice.

Here are some specific cooperation we will be expecting from you.

‘ Police Interview ‘

Police are on the way to a traffic accident scene when you call 110.

Our traffic officer may ask you or eyewitnesses concerned about how the
accident has happened, or the circumstances before and after the accident.
We understand that there are things you do not want to recall or talk about,
but your answers are indispensable to building a case or singling out a most
likely suspect.

Apart from the interviews by police, the prosecutor might ask victims and their
family members the same kind of questions. You might wonder why you have to
go through the same inconvenience. This exchange of words is, however, of great
significance for the prosecutor to decide whether or not to indict the suspect
and what punishment to seek for the defendant from the court.

Submission of Evidence ‘

For the verification of a traffic accident, we might ask you to submit, as material
evidence, the clothes you were wearing or the things under your control at the
moment of the traffic accident. We’d appreciate it if you would cooperate with us on
this request as much as possible.

Regarding the evidence, you'll have it returned when there’s no necessity to keep
it anymore at police or the Public Prosecutors Offices.

13
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Attending the Traffic Accident Scene Investigation

We might ask you to accompany our officers to a traffic accident scene.

An accident-scene investigation is an examination by the police of the facts and
others on the spot.

It might take time to ensure accuracy, but this is crucial to clarifying the truth and
verifying a case. Here again your understanding and cooperation are indispensable.

Court Appearance (the system that you can use in court)

Once the court trial starts, you might be requested to appear in court and testify
as a witness.

In that event, you will have an opportunity to talk with your prosecutor in advance.
The prosecutor will let you know what kind of testimony or questions are expected
on trial.

Also, if you ask the court through your prosecutor, you can—

O Have your family members or a psychological counselor escort you when the
court summons you to testimony.

O Screen yourself from the accused or the public during testimony.

O Testify outside the court through a TV monitor in a cable-ready separate
room (the so-called “video-link system”).

O Express your opinions on the case at the trial.

O Take priority over other people to observe the courtroom proceedings
concerned.

O Read and make a copy of the court records concerned.

O Ask the criminal court to put on its records the fact that you have reached an
out-of-court settlement with the other party and closed the civil affairs.

O Obtain a summary of the opening statement at a public prosecutors office.

For further details, contact your detective-in-charge (or OVC officer) at the local
police station, or the Section for Victims of Crime or the Liaison Section for Traffic
Incidents at the Tokyo District Public Prosecutors Office.

© Telephone numbers for your inquiry:
B Police station which has dealt with your traffic accident

B MPD Office for Victims of Crime (OVC) Tel.03-3581-4321(Ext.21233)
{Only Japanese spoken)
B Tokyo District Public Prosecutors Office Tel.03-5210-6270
(Liaison Section for Traffic Incidents) (Only Japanese spoken)

15



| RIBEEE RRR7) ~NDIIZEL) ‘

WEBPCHRIKICIF. TSR (RRBE7) [CIB5R> VLI END
DET,

BiZRA RRRD) & BR
WRFZMHERIT D EZVWNE T,
IE7ZHT DIeHIC. HHABREDORKBHDDDEIH. HROMAPIESE
DIGEHCMEBFZEICITOBDTIDT, CERECH IZSBELULET,

BENBERDRBELE T, EHD

I

FFHIFI~NDOHEE (BFITHATESHIE)

FHDRED L. MEEBPLCRKICIE, YA CASLCVERL<EHEH
HOHFET,

ZTOHEICIE. BHIICREBELITGEZTV. CAFEIEZT DN, Ch
HFERZEZITDDONMEEICDVNTDEFEUWVERZRIFE T,

e, WEEPLPCHKI.

OEEIE9 5ZE(C. REPLDEAD VS —EEICHERODTHSDIIE

OFELE 9 o8B a(IC. HEAPERANSRAENK D [CENWY7ZRE L
(Gl

OFEFLRZELZT—TIVTHRHRU. EZF—Z@BUCEAIET L (EF
FUVI7HR)

OBEBICDVNTDSDIFTEPEHIC DOV TORRZEZETHND &

OBREE P CEEE EDEHDOHHZEBIELTERIHIE
OBRREBEHORYERZHRE. JE—JFHZL
OMERHERT. HHLANTESE OO UTBEIC(E. MBS
HZEE U CLDHEHAPRICH LT, ZONEATZRHIREEICSCEH T D
£OKHDHIE

ORRFrC. EEMRADEEZEHEH ULEAEZRITIRS &

y

L%, BADHRREZBUALELEL T, #HMICHUCHRLESZENTE
EI

FUL[F BHZROROCEREORES (KEEEEE). EETLEFER
BEEEENFRRI SRR ROESMERESFICOELEDTE TZE,

OM&E%
WEHER Y RO LERE
BERTRRREEXEE (BRFETHD) 703-3581-4321 AR 21233
BRFUMARRTRBEMERE (BAETHIE)  B03-5210-6270

16




4 Notification System of the MPD on the
Progress of Investigation

Information-Providing System for Victims

Police will provide you with information on the case’s progress unless providing such
information gets in the way of progress in the investigation.

Your detective-in-charge (or OVC officer) at the local police station will provide
information about the following matters, unless it gets in the way of our
investigation.

C In case the suspect has not been arrested, we will let you know— )

O How much progress the police have made in the investigation.

( In case the suspect has been arrested, we will let you know— )

O Information to the effect that the suspect has been arrested;
O Name and address of the suspect, or outline of the case; and
O What has happened to the suspect after being arrested.
-For example, which prosecutors office has the suspect been tumed over to?

In case the suspect has not been arrested, and the case documents concerned
only have been brought to a public prosecutors office, we will let you know—

O Name and address of the suspect, or outline of the case; and
O Which prosecutors office such case documents have been brought to.

Note: if the suspect is a juvenile or minor, the range of information that can be
disclosed might be different from the ones above.
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Administrative punishment to be imposed on assailant drivers

O Date for the administrative hearing from assailant drivers
To hand out administrative punishments, such as:
swithdrawal of his/her driver’s license
*suspension of his/her driver’s license for over 90 days
we are required by law to provide such assailants with opportunity ahead of
possible punishments to give their opinions in public. If a victim or his/her bereaved
family members would like to know when such hearing will be held, we will notify
those people of the dates for such hearings.

O Results of the administrative hearing
Upon the request from such persons as:
«family members of the victim, who was killed in a traffic accident
«a victim who suffers from severe aftereffects of a traffic accident, or his/her
family members
we will notify those people of results (ex., withdrawal or suspension of assailant
driver’s license) of such a hearing.

© Contact for your inquiry:
B Police station which has dealt with your traffic accident
B MPD Driver’s License Headquarters (Administrative Punishment Division)
Tel.03-6717-3137

{Only Japanese spoken)
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System for Victims to Participate in
Criminal Court, and Other Systems

The Victims Participating System

When falling victim to the criminal offenses (e.g., dangerous driving, or driver’s negligence while operating
an automobile, and others) which have resulted in the death or bodily injury, the victim and others are entitled
to participate in a criminal trial only when they have been granted a statutory status called the “victim
participant” by the court. If the victim and others would like to join such a criminal trial, they should apply to
the prosecutor in charge of the case.

Such an authorized victim participant is able to appear before the judge on the day of court, question the
witnesses involved or the defendant under a given set of conditions, and state his/her opinions on the facts
presented or the laws applied.

Furthermore, the MPD keeps a partnership formation with bar associations and other organizations. With
the help of this partnership, such victims can get contact with an experienced crime victims’ lawyer in the
earlier stage and seek professional advice from him/her on how to handle the situation. For further details,
contact your detective-in-charge (or OVC officer) at the local police station.

The Court-appointed Lawyers for Victims System

The victim, once authorized as such a victim participant, is entitled to ask a lawyer to act as proxy for
him/her upon such occasions of appearing in court or questioning the defendant and others. Even if the
victim’s financial capacity (i.e., cash, money in his bank accounts and others combined. When some medical
expenses due to a criminal act might have been expected to pay within six months since the application for
such a lawyer, the victim must cut off these expenses from the financial capacity) falls short of JPY 2million,
the victim is still able to ask the court through the Japan Legal Support Center to appoint a lawyer (the
so-called “lawyer for victim participation”) for him/her. The lawyer’s contingency fees and other expenses will
be paid by the Government of Japan.

For further details, contact Japan Legal Support Center, Hoterasu below.

The Damages Compensation Order System

When falling victim to the intentional criminal acts (e.g., dangerous driving, and others) which have
resulted in the death or bodily injury, the victim and others are entitled to make an application to the
competent criminal court within a period of time between the day when the offender was indicted and the day
when a series of pleadings will be finalized in court, and then to ask the court to order the offender to pay
financial compensation for the damages caused by his unlawful acts for which he was indicted.

According to this procedure, the court, once convicting the offender, moves straight on to the hearing of
the case over the order that the victim pleads for, and arranges opportunities basically not more than four
times for the parties concerned to have this disputed matter simply and promptly settled. During this period
of time, the competent criminal court examines the criminal dossier involved ex officio, and makes it easy to
prove the facts which form the basis for the victim’s damages.

In case the parties do not work out any possible settlement within such four occasions, or if the offender
challenges the order, the case will be brought before the judge at an ordinary civil trial.

For further details, contact your prosecutor-in-charge or your prosecutors office or court of justice which
has dealt with your case.

© Telephone numbers for your inquiry:
M Police station which has dealt with your traffic accident

B MPD Office for Victims of Crime (OVCQ) Tel.03-3581-4321(Ext.21233)
{Only Japanese spoken)
M Tokyo District Public Prosecutors Office Tel.03-5210-6270
(Liaison Section for Traffic Incidents) (Only Japanese spoken)
M Japan Legal Support Center (or Hoterasu) Tel.0120-079714
{Only Japanese spoken)

Tel.0570-078377

{Legal information for foreign nationals)
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Notification System on the Case, Trial,
and Offenders

Notification System for Victims and Others ‘

The Tokyo District Public Prosecutors Office has a naotification system in which
crime victims are informed of how the case has been finalized.

( Whom to notify )

O A victim or his family members or those with the same legal status
O An eyewitness, or other witnesses concerned who wish to be notified
(excluding some notifications)

( What to notify )

Depending on cases, you will be notified of—
O How the case has been finalized;
(O Name of court and trial dates;
O Trial results (e.g., judgment delivered);
O Where the offender is under custody;
O How the offender has been serving time in prison; and
O The date when the offender will be released from prison.

C How to notify )

Such information, if requested, will be notified either verbally or in writing.

If you would like to hear the information from a prosecutor, please phone or write
to the prosecutor in advance for an appointment. For other details, contact the
Advisory Section for Victims or the Section for Victims of Crime at the Tokyo District
Public Prosecutors Office or the Tokyo District Public Prosecutors Office’s Tachikawa
Branch.

Advisory Section for Victims / Section for Victims of Crime

In order to ease anxiety and take burden away from victims and others, both the
Advisory Section for Victims and the Section for Victims of Crime provide various
assistance.

Their support includes provision of consultation service, escorting victims to the
court, helping victims to complete various procedures such as viewing of case
documents, receipt of evidence, etc. They also provide information about aid
organizations or groups for victims.

© Telephone numbers for your inquiry:

Bl Tokyo District Public Prosecutors Office Tel.03-3592-7611
(Advisory Section for Victims) (Only Japanese spoken)
B Tokyo District Public Prosecutors Office’s Tachikawa Branch
(Advisory Section for Victims) Tel.042-548-5766
{Only Japanese spoken)

23



6 FHFPRH. EAORRZEHDFOHENBDET

| WwEBTEAGIE

RRMTFIRET(CE, BFROWEICHDONICTTRIC, BHOUNTEREEZ
BHITD [WEEFEAFE] HBHOET,

C 5 & )
OWEE. TOREBEXFIINICETDIHA CENZRLEIT DA
OBEE. TDMEsBANLECTENZRET D (—BDBEAZR<.)

C ek D,
R T
OBHDIH R
OB SBHFRORHTONSE
ORHDER
ORADSHEDRSR

OILADHIFBFRICBIF DALEIRR
OLRANDHIFEFRD SDHATICEI T 515k

C 75 i D)
SEXIFOETCHHSEULET,
BREENSEEENZZTD5E. TORICREBICBAIGEZHTALE
0 ZILSANDFIE, ERUSRET X EERISRET )| BORESE
FHEE. LIHEREEEZRIOEB L TLIEE L,

WEEBFHENRE, JLTHESEEE
WEESOBEPARETED LIS FHIHREESANE, BRRE
EXEREBRITOFT,
BEEZD SOBCEIEROIIG. FENDERN - (TiFL), BHERO
BI% - SERLROREEE DEBFHEOTET PREEZEOBHEE - B0
BN S OZHBER TV E T

OmM&aEx
BRI ARETREEFEAE (BEETHID) B03-3592-7611
WERFMAIRRT I IXEMREESEKZE (BARETHL) — B042-548-5766

24



7 System for Victims of Juvenile Offenders

A victim and others affected by a juvenile offense, at his/her request, will be able to:

O Inspect and copy, as a matter of principle, the records on the juvenile case
concerned (except those collected by a family court for its determination on need
for protection of the juvenile, the so-called “social records”) that the family court
keeps once the judge has decided to commence hearing and decision
proceedings;

(O Express his/her feelings or opinions on the case to the judge or family court
probation officials;

O Observe hearing and decision proceedings at the family court, with the
permission of its judge, against the juvenile if he/she has committed a driver’s
dangerous driving resulting in death or bodily injury, or a driver’s negligence while
operating an automobile resulting in death or bodily injury (though limited to the
cases in which the assailant has attained the age of 12 years or older upon the
occurrence of the offense, and also limited to any injury case in which the
assailant has caused life-threatening danger to the victim);

O Receive some explanation from the family court regarding the progress on the
day of the hearing and decision proceedings; and

O Receive notification from the family court regarding the result of the hearing
proceedings.

For further details, contact your family court.

Furthermore, when the assailant (juvenile), as a result of the hearing and decision
proceedings, has been sent to a juvenile training school or placed on probation, the
victim and those affected can request through the Juvenile Classification Home in
the former case or the Probation Office in the latter case to:

(O Receive notifications regarding the on-going circumstances of the assailant
(juvenile) who has been sent to a juvenile training school or placed on probation.

For further details, contact the nearest Juvenile Classification Home or the
Probation Office in your prefecture.

© Telephone numbers for your inquiry:

B Tokyo Family Court Tel.03-3502-6028¢Direct liney
B Tokyo Family Court’s Tachikawa Branch Tel.042-845-0365
WTokyo Juvenile Classification Home Tel.03-3931-1141
BMTokyo West Juvenile Classification Home Tel.042-500-5271
ETokyo Probation Office Tel.03-3597-0120

W Tokyo Probation Office’s Tachikawa Branch Tel.042-521-4231
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Conveying Victim Impact Statements and Other
Services Offered by the Tokyo Probation Office

The Tokyo Probation Office provides traffic accident victims with the following
services:

O Conveying victim impact statements

O Notification system for victims

O Advice and support
Your case will be handled by trained staff members.

C Who is entitled to these services )

Victims and their bereaved family members, only if they wish to use these
services

C Services provided by the Probation Office )

The Probation Office

O Conveys your victim impact statement to the probationer/parolee.

O Notifies you when probation/parole starts and ends, and informs you of the
status of the probationer/parolee.

O Listens to your concerns and provides counseling.

C Notes to be attended )

O There are solid application periods set for each of the services other than advice
or support.

O If you would like to use these services, you must have the application form
prepared and bring something to identify yourself.

O Depending on which service that you would like to use, you may/may not be
entitled. Also, the contact offices for your application, or the procedures and
necessary papers concerned, are different.

For further details, contact the Tokyo Probation Office (Advisory Section for
Victims of Crime) as below.

© Contact and telephone number for your inquiry:
H Tokyo Probation Office Tel.03-3597-0132
(Advisory Section for Victims of Crime) {Only Japanese spoken)

27



RREREHRFAICE. DEFEERIELTEED
ZONBHbET,

RAREHEEANCIE, OBEHDEE(CHONICHLDIEHIC

OVMEHTERE
OEEFEAFE
OB - <&
OHIEOREONDD. BEODEIZEDWILLTHOET,
C 3 =R D)
FEUTHEBEENFZTDTEKR T, HIEONAZHRESNDT
C & )

OREHREZHPOMEE(CHL. HEEDHDMEZLADIENTEXT,
OMBEDRESRRDRR - &7 - WREEZBAS T LET,
OFEDEBE (CAZPUNABZIENT HENTEXT,

C FIAICDVT )
Ok - DS OHIEIHATEDBENERESNTWVET,
OflEZ CHIAWCELICE, BHEEDIED . RAZHR T DIchDEREF
DIRHEDNEICED XD,
ONZEBDADME. . BHOFS. PERESFHIECSI> TR
EODET,

#F U IRFFEERIMILEREEFERBT THHELEDLELTZEL,

Om&aE%
BRRFREARFILFEREESFEHXE (BARFTHIL) B03-3597-0132

28



9 How to Solve Civil Cases involving Damages

As is prescribed in Article 3 of the Automobile Liability Security Law, when you've
got injured in an automobile (in Japan, a motorcycle included) accident, a legal
liability arises in the direction of the following people: party (assailant) responsible
for the accident; an employer of the party, who caused the accident during work; or a
joint user/operator of the automobile (i.e., an owner or a trucking company
employer). If your case meets one of these conditions, you are entitled to claim from
those people property and/or bodily damages that you suffered.

Unlike in criminal cases, the procedure in civil ones has different features in its
process. Usually, people find a way out in one of the following three approaches.

| Out-of-Court Settlement

This approach, or Jidan in Japanese, is a private negotiation intended for a
peaceful settlement between contending parties. Through the negotiation, the
disputants concerned are expected to make an agreement with each other on how
to award damages to a person injured. Most of the disputes due to traffic accidents
are settled this way.

This approach, or Chotei, is an attempt by contending parties to refer their dispute
to the Summary Court of Justice. After receiving their request, the Mediation
Committee Members, or mediators, in the court will accordingly propose terms of
mediation plan to the disputants concerned. If the terms are acceptable to both
sides, the case is regarded as settled.

When compared with a typical lawsuit trial, the settlement by mediation is less
expensive and easy to make a start.

Lawsuit (Settlement in Court)

If things go nowhere even at out-of-court or mediation attempts, they have to
resort to a lawsuit, or Sosho. However, it is sometimes observed that, before
concluding the case, contending parties change their minds and compromise with
each other, or accept a judge’s suggestion leading to an amicable settlement, or
Wakai.

On the other hand, if they are not able to work out any possible compromise,
there is no other way for them to leave the case to the discretion of a judge and
respect his decision.
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Process of Settling Damages-Related Problems
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1 O What is the Automobile Insurance System?

There are two kinds of automobile-related insurance policies in Japan: one is the
Compulsory Automobile Liability Insurance (CALI) (Jibaiseki-hoken in Japanese) or
the Compulsory Automobile Liability Fraternal Insurance (CALFI) (Jibaiseki-kyosai);
the other is the Voluntary Insurance (VI) (Nin-i-hoken), including the Voluntary
Fraternal Insurance (VFI) (Nin-i-kyosai).

CALI (or CALFI), or Jibaiseki-hoken

The CALI (or CALFI) is designed for victims who have suffered injuries or got
killed, and/or for their family members, to secure their living. Every owner of a motor
vehicle MUST purchase this insurance policy (that's why it is also called the
“COMPULSORY Insurance,” or Kyosei-hoken) in Japan.

Victims can make a compensation claim directly to the other party’s insurance
company (union).

Thus, if you have no information on the other party’s insurance company, you
should apply for a Traffic Accident Certificate so that you will be able to know what
insurance company the other party has signed up with.

For your reference, the insurance coverages (maximum amount) are listed below.

In addition, the CALI (or CALFI) has system to provide victims with a certain
amount of money, even at the stage where the total amount is not yet fixed, as a
provisional payment.

Category Maximum payment
Damages caused by death JPY 30,000,000
Death
Damages caused by injuries resulting in death
JPY 1,200,000
Injuries | Damages caused by injuries
Damages caused by aftereffects JPY 30,000,000
(officially assessed on a scale of 1to 14 in the Disability Level Range) -7 50’000
Damages caused by aftereffects Level 1 JPY 40,000,000

Aftereffects | seriously enough to need assistance of caregivers
lIeveI1toZ,dueXothehurdegson(aregivers) g Level2 JPY 301000/000

Damages caused by injuries resulting in aftereffects | JPY 1,200,000
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Voluntary Insurance for Bodily Injury or Death

Liability (VIBIDL), or Taijin-baisho-hoken

The VIBIDL is designed for a traffic accident victim who, as a result of the accident,
has suffered injuries or killed, or is to make up for damages beyond the CALI (or
CALFI)-based payment limit.

Because of this limitation, there are some cases where the other party might be
unable to pay the full amount of damages.

However, if the other party is a policy holder of the VIBIDL, the holder is able to
make up for such shortages.

For further details, contact an insurance company (union) or sources below.

Voluntary Insurance for Property Damage Liability

VIPDL), or Taibutsu-baisho-hoken

As such, the CALI (or CALFI) does not cover compensation for any damage, as a
result of a traffic accident, to properties such as vehicles and houses. But if the
other party is a policy holder of the VIPDL, the holder is able to have his liability
insurance company pay the damages in proportion to the degrees of negligence
which have led to the traffic accident.

© Telephone numbers for your inquiry:

B Tokyo Metropolitan Traffic Accident Advisory Office Tel.03-5320-7733
{Only Japanese spoken)

B MPD Guidance Service for Foreign Nationals Tel.03-3503-8484
(8:30AM—5:15PM, Monday —Friday, exc. national holidays) (Englishand others spoken)
B Insurance companies (unions)
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1 1 Deadline for Damages Claims

You are entitled to damages in the range of the CALI (or CALFI) from the other
party’s insurance company, but it should be noted that this right will run out if no
claim is filed within three years after the traffic accident.

However, the deadline above only pertains to the CALI (or CALFI) claim, not to
the Right of Damages Claim as prescribed in the Civil Code (Article 724).

For further details, contact an insurance company (union) or sources below.

( Papers necessary for the claims )
O Documents for damages claim Available at any insurance company
O Traffic Accident Certificate Application forms available at any

police station or box
O Medical certificate Issued by the hospital where you were

hospitalized or received regular
outpatient treatment

O Medical bills —ditto—

O Report on the situation at the time of the accident
A simple layout that you make on how
the accident happened

O Certificate of damages caused by sick leave
Issued by the company you work for

© Telephone numbers for your inquiry:
W Tokyo Metropolitan Traffic Accident Advisory Office
Tel.03-5320-7733
{Only Japanese spoken)
B MPD Guidance Service for Foreign Nationals Tel.03-3503-8484
(8:30AM—5:15PM, Monday —Friday, exc. national holidays) ~ (Englishand others spoken)
M Insurance companies (unions)
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If you are a victim of hit-and-run accident or accident
1 2 caused by uninsured car, you may apply for government
compensation (government compensation program)

If you are a victim of hit-and-run accident and the suspect is yet to be identified,
or if you were hit by a car that did not have CALI (CALFI), you or your family may
apply for an automobile damage compensation program provided by government.

As your application is handled by non-life insurance companies (unions), please
contact insurance companies (unions) or the organizations mentioned below for
more information.

( How to apply for and receive the compensation after accident )

Occurrence of hit-and-run or
uninsured car accident

Reporting the accident Documents received and
to the police checked by insurance
company (union)
( Receiving treatment )
athospial Inquiry by the General
V Insurance Rating
(" Consultation with ) Organization of Japan
insurance company (union)
for application
\V4 Review and approval by ~ Payment from
the Ministry of Land, |:> insurance company
( Acquisition of h Infrastructure, Transport (union) to applicant
“application kit” and and Tourism

certificate of accident.
L Document preparation. .

\V4

s B
Submission of documents
to insurance company
(union).

(After treatment, or if

you had aftereffects, after ) ) o
your symptom stabilized ) Website of the General Insurance Rating Organization of Japan

\ ) https://www.giroj.or.jp/english/pdf/Guide_GCP.pdf

© Telephone numbers for your inquiry:

B General Insurance Rating Organization of Japan, Tel: 03-6758-1300
{Only Japanese spoken)

B Tokyo Metropolitan Traffic Accident Advisory Office Tel.03-5320-7733
{Only Japanese spoken)

M Insurance companies (unions)
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3 Financial Assistance Organizations

The Scholarship Foundation for Traffic Accident Orphans, a

public-interest incorporated foundation

This foundation offers a scholarship (free of interest) to traffic accident orphans or children
of the severely disabled people due to traffic accidents.

Such orphans are defined as the high school students, junior/college students, vocational
school students, or graduate students in Japan whose father/mother was killed in a traffic accident.

However, the foreign students studying temporarily here in Japan are not eligible for this
scholarship. For further detail, contact sources below.

NASVA (National Agency for Automotive Safety and Victim's Aid)

The NASVA have 50 branch offices nationwide, and provide financial assistance to traffic
accident victims who are left with severe disabilities caused by brain and/or spine damages that
require home nursing care. Staff members of NASVA visit beneficiaries’ home to provide
consultation service, and also hold meetings for beneficiaries and their families. They also
operate 12 medical facilities (hospitals) that provide medical treatment and nursing service to
those who are left with brain damages and severely impaired consciousness arising from traffic
accident.

For families who lost their guardians or whose guardians are severely disabled due to traffic
accident (family in poverty), NASVA provides interest-free loan for children of such families to
help them make a living until the children graduate from junior high school. They also set up a
group called “Tomo-no-kai (fraternity)” to help beneficiaries and their families to communicate
with each other, and organize recreational activities such as DIY experience, theatre outing and
S0 on.

The Japan Legal Support Center (or Hoterasu)

This center is for citizens to be able to have legal consultation services for free or ask
someone to act as proxy for them in court, or to provide them, if in a financial bind, with the
temporary money that they need to pay for the services of a lawyer or judicial scrivener in
preparing documents concerned. Moreover, in order for victims to get over or alleviate
psychological effects or pains that they have suffered, the center has set up the Crime Victims
Support Dial. Through the staff members who have the knowledge and experience in giving
support to victims, the center provides information on aid organizations, consultation service
sources, and lawyers who are highly specialized in victim relief.

For additional information, contact sources below.

© Telephone numbers for your inquiry:
M The Scholarship Foundation for Traffic Accident Orphans Tel.0120-521286
(Public-interest incorporated foundation) {Only Japanese spoken)
B NASVA (National Agency for Automotive Safety and Victim's Aid) Tel.03-3621-9941
Tokyo main branch office €Only Japanese spoken)
+ Website https://www.nasva.go.jp/
- NASVA traffic victim hotline Tel.0570-000738

or 03-6853-8002
{Only Japanese spoken)

M The Japan Legal Support Center (or Hoterasu)

« Crime Victims Support Dial ¥e:8;%8_8;g§(1)41‘
) TOkyO Office <C§1I.y Japanese spoken)

Tel.0570-078377

{Legal information for foreign nationals)
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4 Tax Relief and Other Benefit

If you are a victim of traffic accident, you could be granted “extension of tax payment/declara-
tion deadline”, “income deduction”, “tax grace period” and so on. For more information, please
call the telephone number mentioned below.

Extension of tax payment/declaration deadline

If you are not able to pay or declare tax by deadline because of traffic accident, you may
extend the deadline by up to two months from the date the reason for the incapability is solved.
In order to receive this benefit, you are required to make application to and obtain
approval from the chief of the competent tax office.

Income deduction

If you suffered physical or mental damage arising from traffic accident, you could be granted
the following income deduction in the calculation of income tax.
ODeduction of medical fee

As to the medical fee paid for the taxpayer, his/her spouse who share the same financial
resources, or other relatives, a certain amount, which is calculated based on the
medical fee, is deducted.
ODeduction for person with disabilities

If the taxpayer, his/her spouse who share the same financial resources, or other dependent
relatives fall under the category of person with disabilities, 270,000 yen is deducted (deduction
of 400,000 yen is granted for specified person with
disabilities, and 750,000 yen is deducted for specified person with disabilities who share
the same residence).
ODeduction for widow and single parent

If the taxpayer falls under the category of widow or single parent, 270,000 yen is deducted for
widow and 350,000 yen is deducted for single parent.

Tax grace

If you suffered physical or mental damage arising from traffic accident, you could be granted
the following tax grace by making application to the tax office.
OGrace of tax payment

If the taxpayer or his/her spouse who share the same financial resources is considered to be
incapable of paying due national tax all at once because of disease or injury, up to one year of
tax grace is granted, and all or part of the delinquent tax for the period is waived.
OGrace of conversion of property into money

If it is considered that paying national tax all at once makes it difficult for the taxpayer to
continue his/her business or make a living, “conversion of property into money” due to overdue
tax is postponed by up to one year, and the delinquent tax for the period is waived, provided that
the taxpayer is considered to have sincere intention of paying tax.

Other

You could be exempt from the commission fee for the certificate of paid tax.

© Telephone numbers for your inquiry:

M Tokyo Regional Taxation Bureau’s Phone Consultation Center
(9:00AM-5:00PM, Mon-Fri, closed on national holidays) Tel.03-3821-9070
(English spoken »
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1 5 Preferential Lottery System for Moving into
the Tokyo Public Housing Complexes

Once victimized, you might have difficulty living at the same place. If the following
conditions apply, you will be prioritized (entered into the preferential lottery) when
you apply for public housing owned by the Tokyo Metropolitan Government.

Traffic Victims

(Your chance of winning the lottery is five times as high as that of ordinary applicants)

Once you, or one of your co-habiting family members, have got victimized by a
criminal offense such as dangerous driving or driver’s operational negligence which
has resulted in the death or bodily injury, and then will be unable to live on at the
place where you have been living so far, you will qualify for the preferential
treatment on the condition that your police certificate proves the occurrence of an
incident, and that the case is still within five years from the time when you or your
family member suffered.

C Application periods )
O Family-type—Twice a year (May and November)

C Eligibility D)
O Residents of Tokyo
O Family with the annual income that must be within the designated standard

range of amount (e.g., JPY 0 to 2,276,000 if you are a family of two)
O People who don't belong to Boryokudan in Japan

( Preferential Lottery System )

This is a lottery designated for the people who would like to seek a family-type
housing. If you are qualified to receive certain preferential treatments, your chance
of winning the lottery is higher than that of ordinary applicants.

© Contact and telephone number for your inquiry:
H Tokyo Metropolitan Government
Housing Supply Corporation’s Application Center for Tel.03-3498-8894
TokyO_Managed Houses {Only Japanese spoken)
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1 6 Victims Support Center that Provides
Assistance in Many Ways

( Mission )

The Victims Support Center of Tokyo was established as a public-interest
incorporated organization to provide crime victims or their family members with
moral support and a variety of other services to assist them in getting over or
alleviating agonies that they suffered as well as to raise public awareness all over
the society about the importance of a collaborative victim assistance response.

C Services )

A variety of assistance are available free of charge.
The service providers are required by law to preserve the confidentiality of crime victims.

QO Teleconsultation

Tel.03-3222-9050 9:30AM—5:30PM (Monday, Thursday, Friday)
042-506-1042 (Tama branch) 9:30AM —7:00PM (Tuesday, Wednesday)

* Closed on national holidays, and the year-end and New Year holidays

* Only Japanese spoken

Fax.03-3222-9053 (24hours/day)

O In-person consultations
Clients will be provided with long-term support from Crime Victim Advocates and
will be able to have counseling sessions with certified psychologists if necessary.
Appointments are available at the Victims Support Center (Chiyoda) and its Tama
branch (Tachikawa). Please call 03-3222-9050 or 042-506-1042 for more information.

O Online consultation
’ https://www.shien.or.jp (24 hours/day; access the Online Consultation Section page) ‘

O Direct support to victims
On an as-needed basis, center’s staff members will escort crime victims into a

hospital, a police station, a public prosecutors office, a court of justice, or visit their
homes.

© Telephone and fax numbers for your inquiry:
M Victims Support Center of Tokyo
(public-interest incorporated organization)
Website:https://www.shien.or.jp

Tel.03-3222-9052
{Only Japanese spoken)

Fax.03-3222-9053
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1 Tokyo Metropolitan Government
Foreign Residents’ Advisory Center (FRAC)

Tokyo Metropolitan Government is striving to make Tokyo a comfortable city for
foreign residents to live in. Foreign Residents’ Advisory Center has been established to
answer inquiries and offer advice on a range of topics, such as:

e Problems of daily life and emergency numbers;

e Japanese customs, culture and the Japanese social system;
e Problems related to traffic accidents; and

e Problems concerning family life and children.

Consultation is generally provided over the phone, and face-to-face assistance is
also available. Please call the center in advance for a visit.

Services are free of charge, and confidentiality is strictly observed.

CONSULTATION HOURS 9:30-12:00,13:00-17:00

LANGUAGE | i n o o et |  NUMBER.
English Monday through Friday 03-5320-7744
Chinese Tuesdays and Fridays 03-5320-7766
Korean Wednesdays 03-5320-7700

© Inquiries:

B Foreign Residents’ Advisory Center
Community Activity Promotion Section
Citizens’ Affairs Division
Bureau of Citizens,Culture and Sports

Tokyo Metropolitan Government Office
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We'd appreciate it if you would use Japanese when you contact our fellow staff members.

Initial receiving officer
THAZEEE

Name (F&%2)
Rank  (B&#R)
Tel.  (&&)
Ext.  (A#R)
Police Station (&), MPD (&47T)
Name (%)
Rank  (B&#R)
Tel.  (ZB5E)
Ext. (R

Police Station (&), MPD (Z4T)

Location of the Police Station/Unit (& -BXMDFr1EHE)
Tokyo (BRR#E) Ward/City (X- )
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